
Y 
ou know 

there may 

be a prob-

lem when 

your new computer 

system has more bugs 

than a Florida garbage 

dump, but you realize 

the problem is historic 

when the local news-

paper runs a front 

page article highlight-

ing how the computer 

problems are affecting 

students.   

And non-

newspaper readers 

learned about the 

problem when local TV 

news (KOMO TV) got 

into the game with a 

story on beleaguered 

Tacoma Community 

College students who 

had to wait in a regis-

tration line that ap-

peared to go on to in-

finity, and then many 

of them were unable to 

register because 

ctcLink didn’t work right.  Fi-

nancial aid was also the cen-

terpiece of that story.   

The transition to 

ctcLink didn’t go well from the 

start.  Tacoma Community 

College and the Community 

Colleges of Spokane went 

online with ctcLink on August 

14, and folks at both institu-

tions discovered immediately 

that the system was not ready.   

 One of the problems 

that hit students hardest was 

an inability to get their finan-

cial aid.  Eventually some of 

the kinks with financial aid 

were worked out, but many 

students still did not have fi-

nancial aid by mid-quarter.  

 Much of the data was 

supposed to have been trans-

ferred in from the legacy sys-

tem (tech word for the old com-

puter system), but the transfer 

often didn’t work and staff peo-

ple had to put in a huge 

amount of overtime, some of it 

unpaid, to get the institutions 

caught up.  

 The lead story in 

Spokane’s Spokesman-

Review  told of one stu-

dent’s dilemma. 

 “Mylia Diomede is 

irritated. Standing in line 

Wednesday at Spokane 

Community College near-

ly three weeks after clas-

ses started, Diomede still 

doesn’t have her financial 
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aid money, which she depends 

on for such essentials as pre-

scription glasses, a printer and 

gas money,” wrote Jim Cam-

den and Eli Francovich. This 

meant, obviously, students are 

running into roadblocks but 

also that this was a public re-

lations disaster for the colleges 

that 

got to 

be the 

ctcLink guinea pigs.    

 Sources at Tacoma say 

they think enrollments are go-

ing to go down because students 

can enroll at nearby community 

or technical colleges that don’t 

have the ctcLink problems.  But 

those colleges are on the ctcLink 

implementation list. The 

SBCTC says the rollouts for oth-

er colleges have been delayed, 

but the change is coming.  

Whether all the kinks will be 

worked out is unclear.  The ex-

periences at CCS and Tacoma 

suggest transferring data from 

the legacy system will always be 

a problem. 

 Another big issue is pay-

roll.  Adjuncts’ pay was often 

delayed.  Staff had to work into 

the wee hours to manually sub-

mit the information that could 

not be transferred from the leg-

acy system.   

 At CCS, travel approval 

was impossible through part of 

the quarter.  Even late into 

the fall term, many depart-

ment staff personnel were not 

yet trained on how to get the 

travel approval system work-

ing right.  This also meant a 

lot more overtime for staff.  

One staff employee said it 

looks like manual input 

would be here for the foresee-

able future. 

 Grade input at the 

end of the quarter had fewer 

problems but was still not as 

smooth as ctcLink advocates 

hoped.   

 According to the 

Spokesman-Review article, 

complete implementation of 

the ctcLink system to all the 

community and technical col-

leges in the state has been 

delayed until August 2018.  

So be prepared to discuss this 

issue with your college ad-

ministrators and IT people.   

The SBCTC has a 

rosier outlook, according to 

the Oct 7 article: 

  “The hard-

ship that they’re go-

ing through is going 

to make it a better 

process for the re-
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maining colleges,” said 

Laura McDowell, director of 

communications for the 

state board. 

“The board is con-

fident problems will be 

worked out and is not re-

thinking its selection,” 

she added. 

  But (Beth Thew, 

CCS trustee) and others 

wondered if the board will 

be grateful enough to its 

guinea pigs to reimburse 

the Spokane and Tacoma 

institutions for the costs of 

those hardships. “Do the 

individual campuses have 

to eat that when money is 

so tight?” she asked. 

  That remains to 

be seen, McDowell said. “At 

this point, I have 

not heard anything 

about the overtime 

being covered by 

the state.” 

  

That October 7 sto-

ry wasn’t the end of the 

prominent media cover-

age.  Here’s the headline 

to a second ctcLink story, 

this one reported by Jim 

Camden on the front page 

of the regional section of 

The Spokesman-Review:  

“Problems still plague 

Community College com-

puters.”  The article fea-

tured a story about how an 

adjunct had not been paid 

for weeks, a problem, ac-

cording to the story, no 

one at CCS seemed to know how 

to fix.  Other sources said the 

computer system is still a mess.    

In that story, McDowell 

said there are no plans at this 

point to reimburse SCC (and pre-

sumably any of the other colleg-

es) for the overtime costs to 

fix them. 

“’The colleges are absorb-

ing the cost of implementation,’” 

she said. 

 
  See Spokesman-Review articles: http://
www.spokesman.com/stories/2015/
oct/07/scc-new-computer-system-a-year-
late/ 
 
http://m.spokesman.com/stories/2015/
nov/16/problems-still-plague-community
-college-computers/ 
 
See KOMO story:  
http://komonews.com/archive/
computer-glitch-causing-financial-aid-
crisis-at-tacoma-college 
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Enrollment numbers increased 

for Big Bend Community Col-

lege in 2015. School officials re-

leased enrollment numbers for 

the 2015 fall quarter, showing 

full-time student enrollment in-

creased three percent and total 

FAC 

A. Federal Action Committee 

B. Financial Aid Council 

C. Final Audit Charter 

D. Fierce Android Connector 

E. Federated Abolishment Con-

sortium 

Which fits the acronym? 

ctcLink problems, cont. 

Big Bend Enrollment Up Fall Quarter 

student enrollment, in-

cluding part-time stu-

dents, went up by six 

percent. 



N 
orth Seattle Col-

lege’s campus 

became tobacco 

and smoke-free 

beginning the first day of 

Fall Quarter (Sept 28, 

2015). 

Discussions over 

whether the college should 

become a smoke-free cam-

pus have been ongoing 

since at least 1997. The col-

lege decided to go smoke-

less after significant study 

of the issue and recommen-

dations by various commit-

tees, as well as passionate 

debate between those who 

claim smoking is a personal 

freedom issue versus those 

who claim smoking is a 

community health issue. 

 The argument 

against making the campus 

smoke-free wasn’t only about 

“personal freedom”.  Many 

said that going tobacco free 

would be against the college 

mission of “Creating Commu-

nity” since it would place re-

strictions upon some members 

of the community and not up-

on others.  It was also argued 

that smoking is an addiction 

and to have a blanket prohibi-

tion (rather than creating 

smoking areas) isn’t recogniz-

ing that fact. 

Campus leadership vot-

ed unanimously to make the 

campus smoke-free following a 

thorough overview of the col-

lege's smoke-free discussions 

and dialogue regarding feed-

back in a college-wide survey 

last year—during which 70% 

of re-

spondents 

voted in 

favor of 

going 

smoke-

free. This 

decision is 

in step 

with what 

Public 

Health Se-

attle and 
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King County recommends 

and puts North among the 

more than 1,000 colleges 

nation-wide that are now 

tobacco and smoke-free. It 

also reflects the wishes of 

North’s Student Adminis-

trative Council, which vot-

ed unanimously that the 

campus should be smoke-

free. 

The campus is form-

ing an implementation 

team. Members of the team 

will serve on a volunteer 

basis and meet once a 

month beginning in Fall 

Quarter. Their mission will 

be to assess how the initia-

tive is working.  There may 

be specific sub-teams active 

between meetings to ad-

dress topics such as appro-

priate signage, communica-

tion of the initiative, smok-

ing cessation resources, en-

forcement and other topics.  

(Ed note): Enforce-

ment is going to be an is-

sue.  Many faculty say they 

don’t think they should 

have to police students for 

smoking.  Also, many smok-

ers now smoke in the park-

ing lots. 

North Seattle College Goes Tobacco-free 

Guess the next acronym:  BEdA 

A. British Empirical data Application 

B. Better Education Administrators 

C. Basic Education for Adults 

D. Bills for Education Application 

E. Bromides and Edicts to be Avoided  



T 
he Ability to Benefit 

(ATB) act was elimi-

nated in 2012 and 

reinstated in the Con-

tinuing Appropriations Act of 

2015.  This reinstates past pro-

visions for students with no 

high school diploma or its 

equivalent to access Title IV 

aid with the added caveat that 

the student needs to be enrolled 

in an eligible career pathway 

program.* 

To be eligible for ATB, 

a student must not have a 

high school diploma or 

GED and they must do one 

of the following at an ac-

credited post-secondary 

institution: 

Pass an independently 

administered test 

approved by the US 

department of edu-

cation.** 

Successfully complete six 

college level credit 

hours; 

Complete 225 clock hours 

applicable to a degree 

or certificate; 

Successfully complete a 

state process approved 

by the Secretary of Ed-

ucation (no state has 

such a process in place 

at this time). 

Although ATB provisions 

will help many students pursue 

higher education, there are a 

few important considerations.  

Students must apply for ATB 

money using the FAFSA appli-

cation, and the money they re-

Use It or Lose It: the Ability to 

Benefit Act 

ceive comes from Pell Grant money.  

As students use this money, they 

will be using their maximum allow-

ance of $5,775, and only $4,860 may 

be used as ATB money.  It is as-

sumed that after students reach 

$4,860, they should have completed 

their high school diploma (or its 

equivalent) or a 2 year degree and 

thus are eligible to apply for a regu-

lar Pell Grant.  If a student qualifies 

for ATB money, they would also be 

eligible for student loans and work 

study, like any other Pell Grant re-

cipient. 

The student needs to be enrolled 

in a Basic Education for Adults 

(BEdA) class simultaneously with a 

college level course (or courses).  The 

BEdA and college level course 

should be connected in some way.  

The following provisions are ex-

pected of programs serving ATB stu-

dents: 

Provide students with counsel-

ing and support services to 

identify and attain academic 

and career goals; 

Provide structured course se-

quences that are articulated 

and contextu-    
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alized and allow students to 

advance to higher levels of 

education and employment; 

Provide opportunities for acceler-

ation for students to attain 

recognized post-secondary 

credentials, including de-

grees, industry-relevant cer-

tificates, and certificates of 

completion for apprentice-

ship programs. 

The Integrated Basic Education 

and Skills Training (I-BEST) 

programs available at many 

community colleges in Washing-

ton State are good examples of 

eligible pathways.  The rigorous 

requirements for developing an 

I-BEST program ensure that 

the programs will meet the re-

quirements listed above. 

According to Jon Kerr, SBCTC 

Director of BEdA, it is im-

portant to get the word out to 

students about ATB money be-

cause it is currently being un-

derused.  If this trend continues, 

there is a fear that the government 

will reverse the decision on this 

funding.  The ATB act is an equaliz-

er that allows students with disrupt-

ed education the affordability to get 

back into education to better their 

lives and the lives of their families.   

 

 

 
* You can watch the Webinar about the ATB 

act that was presented on November 9th by 

“Jobs for the Future” (JFF) at https://
youtu.be/ZMnKE3BX4OI  

**To see a list of approved tests, go the follow-

ing link at the JFF site: http://ifap.ed.gov/

eannouncements/062415ATBTests.html  

It is important to get 

the word out to stu-

dents about ATB Mon-

ey because it is current-

https://youtu.be/ZMnKE3BX4OI
https://youtu.be/ZMnKE3BX4OI
http://ifap.ed.gov/eannouncements/062415ATBTests.html
http://ifap.ed.gov/eannouncements/062415ATBTests.html


 

 

S 
outh Seattle College 

is getting attention 

for its seven quarter 

Diesel & Heavy 

Equipment Technology 

program.   

 Because of a shortage 

of skilled technicians due to 

industry retirements and a 

growing local economy, 

students in the program are 

receiving increased benefits.  

 Employers such as 

Cummins Northwest are 

offering full scholarships and 

books and tools to qualified 

students.  Paid internships 

and post-graduation 

employment are parts of the 

package.  

 This program is in 

addition to an existing 

program developed by the 

South Seattle College 

Foundation to offer one year 

of free tuition to graduates of 

these local high schools:   
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More Acronyms.  Make your 

best guess.   

Free Tuition Programs for some students 
at South Seattle College 

ATB 

A. All Tech Business programs 

B. Athletic Training Bureau 

C. Acme’s The Best 

D. Ace  Test Bank 

E. Ability to Benefit Act 

Cleveland, Rainier Beach, and 

Chief Sealth.  A fourth high school, 

West Seattle, will soon be added.   

 



A 
ccording to SEED (Sustainable Education & Economic Development), “too many 

municipalities are crafting climate adaption and resiliency plans without 

community colleges (as) partners.”  The organization says that community colleges 

could be “powerful partners” in developing local responses to climate threats.  

 Community colleges, SEED asserts, could help plan for education and training, 

develop curriculum and career pathways for “a variety of occupations” presumably in the 

field of climate adaptation and resiliency planning; and “providing leadership in prioritizing 

community needs; and brokering partnerships among community partners to shape climate 

action plans.”   

 

 Among the colleges and institutions listed as case studies were Edmonds, South 

Seattle, Cascadia and North Seattle.   

 http://theseedcenter.org/ClimateResiliencyGuide 
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Four Washington Community Colleges are 
part of SEED Energy Case Studies 

 

Practically every week, Bill 

Moore reads another article 

that examines what amount, 

and type, of math that college 

students really need in order 

to get a degree. That’s why 

Moore, director of K-12 part-

nerships for the State Board 

for Community and Technical 

Colleges (SBCTC), is pleased 

that Washington recently be-

came one of five new states to 

join a partnership with the 

University of Texas’s Dana 

Center to improve the state’s 

college math pathways. 

 

The Seattle Times, Dec. 28, 

2015 

MATH  

PATH 

http://theseedcenter.org/ClimateResiliencyGuide


Bellingham:  From Motown to Bell-tune.  

You gotta see this performance. 
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T 
he biggest news this fall at Bellingham Technical College has been the arrival of  new presi-

dent,  Dr. Kimberly Perry, who, according to Bellingham sources, brings a fresh perspective from 

outside of the system.  She comes to Bellingham after serving as president of Butte-Glenn Com-

munity College District, in California’s Sierra Nevada foothills. 

 In addition, two of Bellingham’s three Vice Presidents have been with BTC for just a year now, 

creating new administrative culture at the college.  At the Opening Day staff/faculty event, BTC employ-

ees were treated to the following video.  Respect is going to be one of our themes for this year: 

 

To see the video, go to 

 https://youtu.be/fmwa-3oHSLk 

*Sorry—can’t make a hyperlink in Adobe Acrobat so type in or copy the url above and paste it in the search box on your browser. 

Big Budget Cuts at Clark 

Due to significant enrollment 

decreases, Clark College is 

facing major budget shortfall 

of 2.3 million dollars.  Pro-

posed cuts include the elimi-

nation of the following de-

partments: Humani-

ties, German, French, 

Paralegal, Medical 

Radiology, and Sur-

veying/Geometrics.   

The Nursing Program 

faces a loss of an en-

tire student cohort of 

48 students per year which will sig-

nificantly impact clinical sites.  

  Clark College will also elimi-

nate a large number of general educa-

tion music classes, physical education 

classes, and eliminate 2nd year Japa-

nese.    

News item is here. 

http://clarkcollegeindependent.com/2015/11/03/final-

budget-reduction-proposal/ 

 

Which of the following fits this acronym? 

FAFSA 

A. Free Application For Federal Student Aid 

B. Funding for Associated Federal Support 

Activities  

C. Free Aid For Student Funded Associations 

D. Fine.  Ask For Federal Support Again 

E. Financial Auditing For Service Accounts. 

https://youtu.be/fmwa-3oHSLk


The Answers to the Acronym Quiz 

Page 3 FAC-Financial Aid Council 

Page 4:  BEdA-Basic Education for Adults 

Page 6:  ATB-Ability to Benefit act 

Page 8: FAFSA-Free Application for Federal Student Aid 
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E 
dmonds has nearly 400 new international Students from 57 different countries this year. Besides their 

studies, many volunteer to help out in elementary schools, retirement communities, boys and girls 

clubs and at the Lynnwood Fire Department. These international students speak English at these 

sites to add a “real world” component to their ESL classes. They also learn about our culture in the 

local communities. 

Edmonds hosted 19 students from Denmark’s Herning Gymnasium (Math & Science High School) Fall 

quarter. 

 Awards: Lela Hilton, part-time English Instructor received the National Humanities Medal for the 

Clemente Course, which improves the lives of disadvantaged adults. It brought humanities education for free to 

thousands of men and women. 

Grants Received: Edmonds’ I-CATCH pro-

gram received a $15 million grant over 5 years. The 

program provides Temporary Assistance for Needy 

Families (TANF) recipients and other low-income 

individuals the opportunity to obtain career path-

way education and training for healthcare occupa-

tions that pay well.   

The program also provides the local 

healthcare industry with additional well-trained 

workers to meet labor shortages and high demand 

occupations. 

Edmonds uses this grant for Healthcare 

training with Everett CC and Skagit Valley Col-

lege. 

The Horticulture Department, with the 

Sammamish Valley Student Farm and the SAgE 

(Sustainable Agriculture Education) received a 

$13,000 grant to do a “Farm to Campus” program.  

 

Edmonds hosts international students and 

earns honors and grants. 
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F 
ive Peninsula College students have been awarded the Longhouse 

Scholarship. James Horejsi, Abraham Venske, Michael Trainor, Kriska 

Obermiller and Alisa Lawrence were honored in the House of Learning 

Longhouse at Peninsula College’s Port Angeles campus. The Peninsula 

College Longhouse Scholarship was established in 2012 to support the academic 

success of tribal students. It is a one-year scholarship that provides tuition and 

fees for full-time students.  

Peninsula Students Earn Longhouse 

Scholarship 

What is Yik Yak and why should college faculty know about it?  Read the editorial by Tracy 

Mitrano in Inside Higher Ed https://www.insidehighered.com/blogs/law-policy-and-it/what-
higher-education-can-do-about-yik-yak 

T 
he Washington Student Achievement Council provided a roadmap update on  Wash-

ington’s student achievement goals.  The report is based on analysis of data address-

ing high school completion, postsecondary enrollment and postsecondary completion.   

 The analysis shows that high school graduation rates have increased slightly.  Com-

pletion rates are low for many students of color, special education students, English language 

learners and students who are low income, homeless or in foster care.   

  Postsecondary Enrollment declined, especially among students over 25, suggesting that 

more students are returning to the workforce as the economy improves.  The report says that 

reaching attainment goals will require continued investments in existing successful programs 

and a heightened focus on emerging areas of need.   

   Two areas need particular attention, the report says: high school completion and postsec-

ondary access and completion for underrepresented populations and post secondary recruit-

ment, retention and completion for working-age adults.   

 

WASC’s goals are that by 2023 all adults in Washington, ages 25–44, will have a high school 

diploma or equivalent and at least 70 percent of Washington adults, ages 25–44, will have a 

postsecondary credential.  To see the report, go to http://www.wsac.wa.gov/2015-roadmap-

update 

 

 

Roadmap update on Washington students’ achievement 

progress 

https://www.insidehighered.com/blogs/law-policy-and-it/what-higher-education-can-do-about-yik-yak
https://www.insidehighered.com/blogs/law-policy-and-it/what-higher-education-can-do-about-yik-yak


FACTC is our Network 

Faculty at Community and Technical Colleges in 

Washington State must be active in the discussion of 

important community and technical college issues.  

We network with each other, with other higher edu-

cation organizations, with legislators, and with state 

board staff and administration.  If your community or 

technical college does not have a listed representa-

tive, we invite you to join us.   

FACTC  
FACULTY ASSOCIATION  

OF COMMUNITY 
&TECHNICAL COLLEGES 

Bates-Flossie Holly 

Bellevue-Jennie Mayer 

Bellingham-Carl Oekerman/Steve Mudd 

Big Bend-Salah Abed/Peter Betzing 

Cascadia-David Ortiz/Lindsey Custer 

Centralia-Mark Brosz 

Clark-Gerry Smith 

Clover Park-Phil Venditti  

Columbia Basin-Gene Holand 

Edmonds-Terry Gosse 

Everett-Anne Brackett 

Grays Harbor-John Clary 

Green River-Diane Pelletier 

Highline-Kate Skelton  

Lake Washington-Jim Howe 

Lower Columbia-Ken Ecklund 

North Seattle-Brian Palmer 

Olympic-Mirelle Cohen/Jess Thompson 

Peninsula-Janet Lucas 

Pierce-Ft. Steilacoom-Vicki Scannell 

Pierce-Puyallup, Katy Olsen-Tiglao 

Renton-Tim Culler 

Seattle Central-Denise Vaughn 

Shoreline-Terry Taylor 

Skagit Valley-Trish Barnes 

South Puget Sound-Carlea McAvoy 

South Seattle-Randy Nelson 

Spokane Community College – Rob Vogel 

Spokane Falls-Mark Doerr 

Tacoma-Christie Fierro 

Walla Walla-Ruth Russo 

Wenatchee Valley-Amy Shank 

Whatcom-Bob Riesenberg 

Yakima-Gordon Koestler 

FACTC Representatives listed below: (reports included in this publication 
were submitted by FACTC representatives for the colleges unless otherwise 

noted). 

FACTC Officers 

President: Gerry Smith 

Vice-president:  Anne Brackett 

Secretary:  Trish Barnes 
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Treasurer:  Brian Palmer 

FACTC FACTS editor:  Mark Doerr 

SBCTC liaisons: Bill Moore and Jennifer 

Whetham 


